
. . .. ' ·. ' ICCiormqBl 
FCC f!lrm ~81· carrier Annu:~ l R-eporting 

· Data Collection Form · 
OMU Control 1/o. 3010.098C/OM8 Co~lrolllo. 501~.0819 
MylP13. 

<010> Study Area Code 

<OlS> Study Area Name 

<020>· Progrom Year 

<030> Contact Name: Person USAC should contact 
with questions about tills data 

<035> Contact Telephone Number: 
Number or the person ldcntllled In data llne.<030> 

<039> Contact Email Address: 
Email or the person Identified in data line <030> 

. . . ·. 

<100> Service Quality Improvement Reportlne 

.· 

H20CS 

OE:LL TBL. CO·OP • Tlt 

2015 

Donny Daxgat.rom 

US"C2l52 ext. 

dbetg11t rom'Jdellt.olco. oom 

.. 

(tumpld~ Dtfochtd 1vtuhhcel) 

<200> 
<210> 

outage Reporting {voice) 
j!,- -.,.,---,ij<-<heck b:o• U no outa&u to report 

~:::,'~:·::::.::·" T I• I 

(<OtfiJ'Ill< ollodtcd WOit<htcl) 

<300> 

<310> 

<320> Un fulflllod Service Requests (bro,;a:_db:.:•:::n:d!...) -~~ =o=====±- .....:. ____ :__---, 

· ··. 5.4.313 

Cof!1pletlon 
Required 

s4.qzz 
compf~tlon 
·Requfr~d ; 

I~ <330> Detail on Attempts {broadband) I I I 
J.· = ==.,-==.----------------'(on«bdU<npllvtflo<Mmt•l) 

<qOO> Number of Complaints per 1,000 customers {voice) 
<410> Fixed ,o.o 
<420> Mobile ~·~·:•============~ 
<430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed ~·-·-"-------! 
<450> Mobile o. o 
<500> Service Quality Standards & ConsuLn-,c-r""'P,....ro""'t,...·ec""'t"'"lo-n""'R=-u•ro-s..,C:-'ornpllance (cl><<lllolt>dicDitctrtlf'totlon} 

<510> 

, ... ~ .. ~ ...... 

<600> f.;.U:.:.nd=l:::on:.:;a:::l::iity r..::.ln:..;E:::m:.:;e:.:r,.g::;Eer"'IC"-=VS:::il:::U.::.at:.:;io:.:n.::s'--------------.. (m<<l<lokldlcol<ctttillcolfon} 
(420U txflO. pdt 

<610> 

<700> Company Price Offerings {voice) (comp/<tca«ach..trMbi>«l) 

<710> Company Price Offerings (broadband) l<omp/<r .. rtcclt<dr...,IJh<•~ 

<800> Operating Companies and Affiliates (compltt<ollo<lr<dworbhctt) 

<'900> Tribal land Offerings (Y/N)? 0 @ (lfyu, cornpltte ouochedW<ll~rhetl} 
<1000> Voice Services Rato Comparability lcil•cklolndkottttttlfkolfon} 

I 
..... -....... ; I 

<1010> l.. --- --- -----:::::----,=------------...1 (ottoclrdtwlplivedocomtnl} 

<1100> Terrestrial Backh~ui (Y/N)7 @ 0 (If not, cb<cJ:tolndlrotec•ttllkotion} 

<1110> 
<1?.00> Terms and Condition for lifeline Customers 

(<ompltt• oltl>chcd-hul) 

(comp!tr~Gttochoedwwhhctl} 

<2000> 
<2005> 

<3000> 
<3005> 

Prlca Cap Carriers, Proceacl to Price Cap Addlllonal Documantatlon Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Locoi Exchange Cortlers 
(<lr<t:kll>ind/col< w<l/faotlon} 

(comp/dc ottDCbld t't'OitJhtd) 

Rate of Return carriers, Proceed to ROB Additional Docymentatlon WorkshsJll 
(<h«k to lndlrore wlljtcolion) 

(comp/tl• ntlocb<4 IWNhill<!) 

II "' 

II 

.__.,_....JI .... I _., _ _, 

.___.,_ .... !._I - -'-"'-_. 

.___ ... _ _.1 ...... 1 -"'-·-' 
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(100) Service.Q.uality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<l.lO> 

<111> 

<112> 

<;113> 

<114> 

<115> 

<116> 
<117> 

<118> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in c!ata line <030> 

Contact Email Address- Email Address of person identified in data line <030> 

Has yeur company receiveq its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §54202.(a) "5 
year plan• flied wi"".h the FCC? 

If your answer to Une <lil> is yes, then you are required ~o file a p rogress 
report, on line <l.l2> delineating the st:>tus of your company's existing § 

54.202(a) "5 year plan" on flle witn the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<.420GG 

DELL T2L. <:0-0P - TX 

201.5 

J)QJmy IQ.170t.J;"'CC 

f1S,I54.23S2. c..~. 

dl:tc.:rg~c.ro::od.cl.l.telco. coca 

(y~/no) 0 @ 

(yes/no) 0 0 

4 .. 20GGtx:.U .pd! 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a){1). If your company is a 
CETC whlcti only receives frozen suppof\ your progress report is only 

required to ad cress voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve se(Vice covC!rage 

How (USF) was used to improve se:vice c;,pacity 

Provide an explanation of networ'o< improvement targets not met 
in the prior calendar year. 

Page 2 

FCC Form481 

OMB .Control No. 306~986/0MB Control No. 3060.0819 
July2.013 : 

Name of Attached Document 
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{20.0) ~ervice Outage Reporting•{Vo1ce) 

Da~ CoUection.Form 

<010> Study Area Code "4.20&5 

<Ol.S> Study Area Name DELL TEL. co-op • TX 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Decr.y Bcxg•e:ro•, 

<035> Cor.tactTelephone Number· Number of person identified in data line<030> nsS64.2352 ext. 

<039> Contact Email Address- Email Address of person identified in data 11ne <030> c:Jbe:rgs~ro:aOdell:ce1co.COal. 

<220> <a> <bl> <b2> . - <b3> <b4> <cl> <C2> 
NORS 

Reference Outage Start Outage Start Outa,gefnd Outage End Number of 

Number Date Time oa-:e Time CUStomers Affected Total Number of 
CUstomers 

! 

I 

I 
I 

·Page 3 

' FCCI'onn481 
OMS Control No. 30S0.0986/0MEI Control No. 306Q.08l9 
July2013 · · · 

<d> <e> <f> <g> <h> 
Did This Outage 

911. Facilities Service Outage • Affect Multiple 

Affected Description (Ched< Study Areas Service Outage Preventative 
(Yes/No) ~II that apply) (Yes/No) Resolution Procedures 

I 

i 

-- ----

Page3 
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-. [100} Price otterings indt@ni.voi'c!e Rate 'Data 

Data-Cotlecti~n Form· ·>~ ·· · · ·::. · · 
• ,~, .. 1· ' ... :· • .... ~.\ : . ~ ~;~· ~-· .............. - •• • ::_ • •• 't. . .• ". · .•. : . .' 

•. ~·· . ~ .... 
;'·:'"·-'·; ." .. ·: .... -~·;·:.·.\:.~~: . ·.·. 

<010> Study Area Code (.4,2065 

<015> Srudy Area Name !l::LL TEL. CO·OP • '!:X 

<o20> Progr.lm Year 20H 

<{)30> Contoc:t Name · Person USAC should contact re~l!'g this data t>e=v Borq•trom 

<035> Contact Telephone Numbe~-Numberofperson identified In cata line<030> ns"42l52 en. 

<039> Conta:t EmanA<!dress-EmaliAdcress of person ldonllfled ir. daa fine <030> dl>c,..stroD>c!alltelco.coa 

<701> Residential Lo::al Service Charge Efnttl'te ~te 

<70<.> STn;le State-wide Residential Local Service Charse 
l l./1/ZOH I 

Page4 

.. · Fq::~~4a1: .. .' - . . . : .··• 
OMS ContrDI.No: 3060-0986/0MB Control No. 3Q6G.!l8lS 

. Jtdy2013 :: -~;,:, ' . . .;; .-.. · . •. 

. ... .. 

. · ... -~- ·-

<703> I . <ai>: -: . . -:::·'":;~'-~-~-:--:-....,.: <b:!> • . '<!>2> ~--~----· • . <b3> .--.-~-:;-:-· -,--~~~;---- ---
. <t> --

Residen~allo<:a I Mandatory Extended Aton 
State Exchanse (IL.EC) SAC (CETC) R.2tcTypa Service Rate St:>to Subscriber Une Charge State Univers01l Service Fee Service Charge Total per line Rates and 'Fee 

I 

- SP&>~i ~~rh&>rl IAtl"lrJ...,.h,-,,-,t 

I 
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~!l~~~~:~~~~~:~;i:~{~;~6~-:;.~:- ;· :: ··.::,_:: .. · · .... _-:·.}.i:~:~.;·:::·?jiF .:=:;::I' ~.::::·;··;··:·.:·.·:::-i;.~·:.::;: :::~:~~:.:··· 
<010> Study Area Code 4 (2066 

<015> Stu.dy Area Name OSLL 't'~ ~ CO-O? .. 'l'T. 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Pcx:.ey Bergse:c::~ 

<035> Contact Telephone Number · Number of p=n Identified in data line <030> 
91.596~2352 ex~. 

<039> Contactt;mail Address · EmaD Address of person jdemifi~d in data line <030> dbergstro~e.ll.telc:o . co~ 

.-:· .• : .• , .. .. ;,,<:. ;.f¢F~~-4{11_:·'· · .... ···. :. . .· ... , . 
· / --~-:· ,·,;;: R~ cg!)uolNo. '3060-0986/0MB Cqhtr9t'f'!C,-'3~819 ·, 

\ .. : ·':' .. : ·. ·-:Ju!Yi.oi3 ._ ·. . . :'' ... - ·>·" . ... :: . 

PageS 

<711> G:-:-·~~-: --~·~·~.7.:~·~~··.~~·:~-~r-.. :-~b..~ 7 .... ·-:w- ---~b~ ~---.J"T~--~-~-- --~--.. ~~~: ·<esi> -;--·:·-· · ·~-;;n;-. :-:-·.-. -- · <d3> · -- -. -. -~:.- ·:<a.~-·:: ~·1 

l Broadband Setvic:<!- Usage AUowan"" 

Stlte Re~~Uiated Download Speed Bro;~clb'a:nd Servjce - Usage Allowance Action Taken When 
St;)te Exchange (ILEC) 'Reside.nti;~;l Rate Fees Toe-Jl Rate: .and Fees (Mbps) Uplood Speed (Mbps) (GB) limit Reached (select} 

~,.,,.., LL. 

' V "'"'' 'v v c 
' 

I I 
I 

·I 
- l 

Page S 



PageS 

<010> Study Area Code 44.206, 

<015> Study Area Name rn::r.t. TP.T •• rn .. op .. 'MC 

<02.0> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data oe.nny s..r<~•t= 
<035> Contact Telephone Number- Number of person identified in data line <030> 91.53642352 e:tt. 

<039> ·Contact Emai~ Address .. Email Address of -person identified in data line <030> dbeX'9Dt:cc0dc.ll.tel.co.COI:I 

'<SlO> Reporting Carrier Oell 'l'cl~ho:c.e Cooperac.!,.ve1 I:le~ 

<311> Ho!dinc Company Doll Tele_9hona Coosxera~ive, mo. 

<812> .Operating Company Dell Telephone Coopera.t:i·;c., :r:.cc. 

<S13>F.';-, o·· .. :-.c. _,-~,,c; ... ,, <ai.}. . .. :· ·· _. .. ·.·;: . ,/·. _,;.-.· .. ,,· " :" _,_, .... , .. . , ·<a2>:·· · .. -, l .. ., .. . . ·. •" . <a3>_.'· ' 

Affiliates SAC Doing Business AS Company or Brancl Designation 

-- See att$cf.led worksh¢et --

Page 6 

___ , ,w,.-.,.,-,., ,,_,__, ___________________ _ 
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Page7 

·~~~}~~~t~~i~?~t~~:;.~~.J~: <~ <·.:_ .. ;;;~:'·'' ·: !.{::/."{~:·::,~:~:·: ·. 
: ··· .. ::· ... :; .:· . ..... . ··:; . ···- .. ·l~2>~~;~~:~~E.~~E~t~~}·~o~~Q.~~i;4~~ c~~:~1 ~~\?~~~+ :;. ~ 

<010> Study Area Code <<20G6 

<015> Study Area Name D!lLL = · co-oP • TX 

<020> Program Year 2o1s 

<030> Contact Name· Person USAC should contact regarding this data Denny seg:n:rom 

<035> Contact: Telephone' Number· Number of person identified in data line <030>. '~s96<.23S2 ""'· 

<039> Contact Email Address· Email Address of person identified in data line <030> 4l>crg:oe::oa.Q4clleelco. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the stat\JS described on the attached document{s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313{a)(9) includes: 

<92.1> Needs assessment and deployment planning with a focus on Tribal 

commun11y anchor inst11utions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights.ofway processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliar.cewiti1 Environmental Review processes 

<928> Compliance with Cultur:al Preservation review processes 

<929> Compliance with Tribal ~usiness and Ucenslng requirements. 

Select 
(Yes,No, 

NA) 

~~ 

Name of Attached Document' 
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(1:\.00J,.'Ni"f~.~:estt)\il ;~a:cl~~uh~eP.p~ng .: · ::~.. ,:, .},=;:~''·~·,~::r:· -."-· :. 

·o~~~~?!.!~~o~:hi~·';:.fi;~:.::;L .. ~:~f\\:· :·... . . :,:::\i.:~:·;~:~ :: .;~i~~.{~:~: ··:· 
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist with'in the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

4.4.2066 

DELL TEL. CO•OP • TX 

20l.S 

P<mnv aex:qctrv.r. 

SlSS5<.23S2 e.xt.. 

Page 8 

.. :,,-,~~c?F.oryn4~~-·- ··.: ;,,: : .. \::·.-:;· : ,:_.:, ;··'_.:- • . · :"'·>< :·· 
... ··;OMB.Coritroi' No. ' 3060:.:0986/.0MS Co'ritr.o1 No. 3G6@8i9 :. 

·:.: . .- .: ·.J.4JY.:ipi3 ·.-. :;: .. : ····: ... ·· ;:.>::: "''" ·,. ' .. · . .. . : . 

Cbcrg3tro~lllltcl.co.com 
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Page$ 

~i~:zrt~:~~~~~i:r:;f;;0~n:.·~~?;·:.·:·~t-,;.t:i{}:j _;; .. ·~./<·;~~'~\~-.;T;1~i.~_,:···· .{1~~E~;v.~t~~~~~9~~~~·~~:f~Q~,;.~=:i~~~~~J-· 
<010> Study Area Code ~<'12066 

-<015> Study Area Name Dtt!. T£L. CO- CP - ri 
<020:> Program Year 

2<)1~ 

<030:> Contact Name- Person USAC should contact regarding this data De.n:lV :Serastrcxn 

<935> Contact Telephone Number- Number of person identified in data line <030:> 9159642.352 exe. 

<039:> Contact Email Address- Email Address of person identified in data line <030:> dh~st:.rOl'llQde.llt:elco.co:. 

<1210:> Terms & Conditions of Voice Telephony Lifeline Plans 

I •m«=u ~ I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required inforr:~atior. p~rsuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 
annually report: 

<1221> lnfor·mation describing the terms and conditions of any voice 
telephony service plans offer.ed to Lifeline· subscribers, 

<1222:> Details on the number of minutes provided as part of the plan, 

<1223:> Additional charges for toll calls, and rates for each such plan. 

D 

[2] 

~ 

Name of Attached Document 
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P~ge 10 

~;;:k:1,e~~~~74:fij,~J~j~1j.~t~:~t, :;i_\~~-_{::::: ~. ;j~·_,' : .. ::~t·:~!~-;·?:. i:/·;~;;, 7?·. -~;:~~::~: .. :~:·•:; :/-: .-·~. ~·~.::::~::;~~:.~:~.~::~;:·: ;-.. · ~~·~~·~ ···,:~::~;::·:~:1~:~~:~~·~i· .. : .. :J · : ';, •· , · ,:~; ••• ~ . ·.: •.. :: ..... : . : 

. ·. ' · ,.~ ' ;·:~·-i. . • - . - · . • . · , , · :~: .: .. ·OMS Control ('l'o: 306D-0986/0M6 r:antrol No. ·3060-0819 

lnduding'Rate-of-Retvrrr.r::arriers a(ji/latedwith-P.rfce. Ct!p Locai-Exdtonge·r::ame('$ · ' · '; :·.'"" • · , •. , · ,. • .. · ·. · . . .... : .. ·:' ~):~~;::.:_ -::...- : .... ·~.-:-.·::''i,:o(~jii!.f.~Cn.s . . ·' .. . ... ;/ . . . 

<010> Study Area Code 44.2065 

<01$> Study Area Name DeLL TeL. CO-OP - TX 

<020> Program Year ~ot·s 

<030> Cont:lct Name- Person USAC should contact regarding this data l>enny serqscrom 

<035> Contact Telephone Number- Number of petson identified in data line <030> ns9G423S2 ext . 

<039> Contact Efnail A:! dress- Email Address of person !de-ntiffed in data line <03-0> dberast.::omGX1ellteleo. com 

CHECK the boxes below to note complianc·e as a recipient of Incremental Connett America Phase I support, frozen High Cost support, Hign Ccst support to offset access charge ,.,ductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.3U(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurnte. 

<2010> 
<20li> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

ln.crementat Connect America Phase I reporting 
2nd Year Certif.cation {47 CFR § 54.3l3{b){l)} 
3rd Year Certification {47 CF~ § S4,3l3(b)(2)} 

P.rice Cap Carrier Receiving Frozen Support certification {47 CFR § 54.3l2{a)) 
2013 Frozen Support Certification 
2014 Frozen Support Cel'llfication 
2015 Frozen Support Ce.rtification 
2016 and future Froze.n Support CertifiC3tion 

Price Cop Coni or Connect America 'tee SUpport {47 CFR § 54.3l3{c!)} 
Certification Support Used to Build Broadband 

Connect America Ph3se Jl Reporting {47 CFR § 54.3U(e)) 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please Check the box to confirm-that the a'tl:ached document(s), on line 2021, contains the required informiltion 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase H support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
JE] 

§ 
lD 

Interim Progress Community Anchor Institutions 
I -~- I 

Name of Attached Docu:nent Usting Required Information 
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3aoo) ~:of:R~.;-ci:.ci,;;.;;:4di~i6n~i o~cimeci;tlc~ . • . 
~·t·:~~~~.~~~~.~m. ·~- .. ::~;·2~/:::.:· . . : ':..:~ _:· '·. -:, 

. .; • I " ~ 
'.:;.:::· :~.:' ·.;~·-:· · ::.~:~~::~~?~~~~~ntrol No~ 306~~ ·; 

<010> St.:d·t A!el Code 442066 
<OlS> St'Uc!y Ate:: N~me OELJ ... TEL. COwO? .. 't'X 

<:020> Pror.r::am Year '?.O., ~ 
<030> Contact N~mc. ·Pe-rson USAC.shcu!d co:naet ~:dinr._ thi.s d:tt2 'Oa:tU"tV' :3C::4Q:";I;40"l'n 

425> Conbct.Teh:phone Numbe:-~ Numbe.rofperson identified in cb·m line<C30> 9159St)23S2 text. 
<0.39> Contact Em:tl11 Address- !:m:~.ll Address of person identified tn dat<l Utte<03D> d'berost':"'m(tlch'!ll.telco . corn 

- -~ ' ' ~ 

CHECl< the boxes: below to note c.ompli::LI'lce on itsflvcye~r$crvlcc qylillfty pi~ (J:IurN:lnt~o47 CFJt § 54..202.(3)) om~ for pri\'ateJyheld orriers, cnsurlnc compll.:mce with tl'lc fln.:u\cbt repo:t!nc reQ~remel'\ts set forth 1r:47 
CfR § S4..313(f)('2).1 furt.~crcertify th;~.tthe information r-eported on this form OJnd in the dowmtats: at:t:aehed below~$ t~ccur.rte. 

(3010) PtOCCC$: Report on 5 Yti.lt Pt:::n 
Mt=n• C.itifitoltion (~7 Cf~ § 54.313(n(l)(ij} 

N:1me of Atta:hec!. Doc.Jmtilt Usunc Rc-Q.Uirt:dTrlf'o~on 
P!oaso cheek tt'-.is box to confitm·U'lat t.'lQ 3t:l:aehed do:cment{s). on r:na '3012 cont3L'lS tha r&::~Ui."'ed inrormation pursuMl to 

(301.1) § 54.313 (0(1 )(li). the carrier shall provide ·the number. names; and addresses or eommunily anchor instiw~ons ttl which began 
providing access to broadband servie& ln the preeedjng calen~ year. 

(3012) Community Anchor lns-Jtutlons (47 CfR § Sll.313(f)(l)(U)} 

D 

(3013) ts your componyaPrlvatcly Held ROR c;,m0.{47 Cf~ § 54.313(1)(2)) rtcs/Nol, . 0 ' ', 
N;)mc o~A.~t:hea-ooazmtntllitine Re:q;.itred (nformAtiort tf3 8 

[301'} Jfyc:~. <!oc:syovrcomp.:~nyfitethc: RUS;mnuod report f'(u/Nc) ;_ ~) •. . • 

?leas~ check these boxes to cor.firm. th:1t Ule attached document(s}, on rine 3017. contains the reqtJired information pursu;mt to§ 54.313(f)(2) oompUance requlres: 

(30"...5) EIC!'ctronfc copy of their annYai AUS reports {Optliltine: Report for [0 
Tc!eecmrr.unrc.::l'tlon~ S«rowe~) 

,.,., -""'' ~~-·-"'-'"' ,_,,,~"[-::: ... =.,.... rn I 
lS017) If the: response: Is~ on lin<: 301~, ~tt:lc:h your corr:p;r.y!& RIJS i\nntr.~l 

rcporto1nd. :lU rcqulreci d"c.o.:ment3tf.on 

()018} If-the respon;c ~ no on lrnc 3014. b your t:emp;my auc:.itt-d? 

N.::.m.c otA:.tocl':cd OoOJmcm ~:.in.~: Req1.1lted Cnforma~n r\.Q 
(Ycs{No) ~ •.• 1. 

Jf;he response: is Ye5 on !ine.301S; plea::e check the box~ bei.Dwto 
confirm )'OU.r $U.bm17'..tof?, em lJne 3D2.5 pur:u:tnt to § 54..313(1)(2), :on~fn.s 

(30.19) ilth~ a e;opy olthdtOl\tC:Ite.d fin:anc:b.l ~tomcnt; or \2) <~: tln:Jncbl repo;t in a fornut C':):np~le to 1\US opc:rotlns: Rc::portforic:l«ommunic:atloN D. 
(3020) Oocumonl(s) for Balanoe Sh..,t, lncomo Slatcmonl and Statt>ment of C..Sh Flows D 

D (302ll Mai'Uitementtetttrl$sutd bytl".e fndepc:ndent eertifittl pubDc a~untant th:~ pe:'formed 'dlc: eompany'sflr.ancl:al -audit. 

(3!!2Z) 

[3023) 

(3024} 
(3025} 

· If the ~cnse is no on line 3018, please thea the boxes be!;,w 
to c:cnfirm your submlssicn, on Une 302.6 pu~-.nt to § S43U\f)(2.); 
contains: · 

Copy of d'lclr finz.ncl31 mtcment wf'Jch h;u: be:tn S\Jb}ec:t to review by ;n 
indtpc:ndent ce."tiffed public acc.ount1nt; or 2} a fmandal :-eport In a 
fot'fNt. com!)'lr..ble to RVS Opetz~tinr Report forTeJ.ecomm\lnic:Oitions 

D 
£\orrovten, 

Vnderivi:te infor~tion $Ubjcc:ted tc a n:vlew by i:\ Ulde.pender.t:e.rtlfieC JCl 
~- n Undert'rlnc tn!orm~ subjeetccl'to O'n offiw ecrtifi:ottion. lCJ _ ................. -·~--~·r- ________ --~ ____ 1 (302.6) Atm.th the YIO.rSciheet !~tin& required l~orm::~tion 

N::~mc:o!'.O.~~ Oo:umer.t ........ ,~;~ n'"""'-"....., """"'""'""'"'" 

·----------------,.----·--···-···--·- -·---------

~'>eou 

P~el.l 
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Certlnca~oq ·.Rep~rtloc Carrier .. · · . ••. Ft;Cfonn481 •· · · • · ·. · • · •.. "- · • • · ... ' · · 
-OMB Control No.' ~O?B~iOMB Cofllrol Ho. 3060:0Sl9 
llify1013 • : . :· .• • •.•. . ·, 

Pata Cojl~~tlon-fprm · 
' .. ·:· . 

<010> Study Area Coda •U2066 

<015> Study Area Name DRLL TEl.. CO·O~ • 'l'X 

<020> Program Year 201S 

<030> Contact H•m• ·Person USAC <hould contactre&>rdin; this data r:-.. nny ••?•••-
<035> Contact Telephone Ntl<nber. Number ol peiJon Identified In dal>llne <030> 91.S9 .. 2)S2 oxt. 

<039> .Contact Email 1\Mrt:u ·£mall Address of person ldenliOed In data line <030> dborgotrom'Mollulco .cct~ 

TO BE COMPLETED BY THE REPORTING CARRIER, IFTHE llEPORTING CARRIER IS FI~ING ANNUAL REPORTING ON ITS OWN BEHALF: 

. Certlllcallon of OfficP.r as to t¥ Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that lam an orncer ol the reporting carrier; rnv mponslbilllles Include ensuring tho accurocv ol tho annuol reporting requlrernents lor unlwunl seovlco support 
n!tlpfanls; and, to tha best of my kno\Yiedg~, tho fnfornHaUon reported on this rorm Gl\d In any attachmant_s Is acc.urate. 

Name of 1\eportlnrC.rrler: 

SIJnotuJe of Authorfted Ollker: Date 

Printed name ot Authorized Ofllctr: 

Till a or position of Authorlud Officer: 

rclcphona number of Authorized orncer: 

study Aru Code ol Reportlna Clrrler: filing Oue Oote for thls form: 

PorJOI\1 viitlutly malt.s l•llt'itote,..,,u M thtr lor., can bi punished by line or lorftltu."' lll>det tho Comrnuruullons Ado( 1934, 47 U.S. C. t§ 502, 503(b), ot line ot lmprbonm•nt 
• IIMtt lltle 18 or the UnR<d St>tes ~.; 18 U.S.C. §1001. 

Page12 

... 



Page 13 

<OJO> Stud Ate• Cede "420GG 

<015> Study Area Name DSLL TEL . CO-OP - TK 

<020> Progran\ Year 2-0lS 

<030:> Contact Name- Person USAClhould contact regarding this data Dcruw uu'cgst rom 

<035> Contact Telephone Number · Number of person ldentUied In data line <030> 915 9642352 e-xt. 

<039> Contact EmaJI Address .. EmaU Address of person ldenltned fn data line <030> dbargstxo~dalltelco. com 

TO BE COMPLETED BY THE llE~ORTING CAR RIEl!, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CA.RRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Re~ortlng Cartier 
-

I cer11fy that (IJ•me of Agent) s~eph•n f!•ttn Is e~ulhorlzed to submit the lnformatlon reported on behttll of the repor11ng carrier. I 
ol1o certify that Jam -an orncer oflho reportfng coHier: my respc;m,lbilltles tnclude ensurlnq lha accuracy of the nnnuol data reportlnU requirements provfd~d to fhe nulhorlzed 
ngonl; andt to the bos( of my knowledget the reports and dola provldod lo the authorized agent Is accuratt. 

Name of Authorlted Anent: Ste.pben Gatto 

Name of Repor11ng Carrier: DEt.t. TBL. CO· Of - TX 

Signature of Authorb.ed OfOc~m CEJITII'IEP ONLiNS Oale: 06/30/2014 

Printed name of Authorlted Olficer: nanny Bergstrom 

Title or position of Author !ted Officer: GH .EVP 

Telephone number of Authorized OfOcer: 9159642352 oxt. 

Study Atea Code of Reporting carrier. ~42066 Filing Ouc Dale lor this form: 07/0l/lOH 

t'ersons willfully maktng f.1he $tatemenu on thls form uo be punished by nne or forfeiLUre. under tha Communrcattons Ace of 1934, 47 U.S.C. §§ 502, SOl(b}, or tint ot fmprl~onmtnt 
underlillc i8 of the United States COde, 18 U.S.C. § JOOJ. 

TO BE COMPLETED BY THE AUTHtlRIZED AGENT: 

Certification of Agent Authorlled to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, ou agent for tho reporting carrier, certlf"y that I am aulhorlu~d to submit the annual reports for unluerj;~l servke supporlredplents on be.hatf of the reporting cafrler; I have provfdl!d 
the. data feported horclr\ based on dala ptovided by the teportlng care fer; and1 to the best of my knowled,e, tho rnrormatlon reported herein Is accurate. 

Non\e of ReportlngCorrltr: D£LL TEL. CO-OP - 'l'X 

Name of Authorf,ed Agent or Employee of Agent: stephen oatto 

Slgnatura or Authorlted Agent or Employee of Asent: CeR'l'U'l20 OUL!NE Date: o~L>o_L20H 

Printed nome of AOihorltea Agent or Employee of Agent: Stephen oatto 

Tille or position of Authorized Agent or Employee of .Agent Consulatant 

Telephone number of Authorized Agent or Em loyee of Agent: 8308957226 ext. 

Study Area Code of Rooortlng Carrier: 442066 Filing Oue Date lor this forrn: 0?/01/2014 

E•s wl~fu~y making false st;temenu on this form'"" be punbhed by flne or forfoituJe under the CommonkaUnn• Act of )934, 47 U.S-C.§! SOl, SOJ{b), or One or !mprhonmcnt under Tille -~ 
18 of the llnlled Stotes COde, J8 II.S.C. ! 1001. . 

---· o - - -! - - " o - •• ' -- • o o O o •- ··- - -•• -- -~~· •••• 0 ·--·~R .• •••-'>< •-····--·- ,., ·-· --·- ~ - -·- •• 
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Attachments 



<010> Study Area Code U2066 

<015> Study Area Name DELL TEL. CC-OP - '!'X 

<020> Program Year 20l..S 

<030> Contact Name· Person USAC should contact regard!ng this data Deony ne):'Ss::ro:a 

<035> ContactTetephone Number .. Number of person identified in data. tine: <030> !11.551642352 e.x1:. 

<039> Con~ct Email Address- Email Add·~s of pe.rso:'\ jQentifi~d in dzta line <030> d.be:rc:~:;trom~ell~elco. com 

<701> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Single State-wide Residential Loct!l Service Charge 
ll/1/2011 l 

I . __j_ 
.. : , <aJ;;? .:. .. .. :' .. ·:· '.:<ab .·, .. · ... ~ . :~ :·· ... · .. :<D:J>; .. · . ·~::~ ·: · ... i .. ":·~Oi> ·. .,~<b3> .. .;... ·.... . · . . : <b4> .:. <bS> <C> - --

Residential Local Mandatory Extended Area 
State Exchange {ll.EC) SAC{CETC) Rate Type Service Rate St:>te Subsqiber Une Charge Stat:e Universal Service Fee Service Charge Total par """ Rates and Fe<> 

TX Dell eity ·FR 1.8 . GS 0.0 o.ss 0.0 1.9 . 34. 

'l7. Desert Haven l'R 1e.ss I o.o 0.59 0.0 19.3• 

TX 
<>u.a:o.aJ.u.pe >'eax 

FR 13.6$ c.o 0 . 69 0 . c 19.3~ 

n: Mile -High Flt J.S . 6'5 0.0 0.69 o.c U.3~. I 

.. I 

I 

I 

L__ _ ----- ' ···· I I I 



~?t~;~~~:~~-~:~)7~~~:~5:\;!~::;?~t{·· .. :·· ;::._{::~:z::·-~·.:,} ~~~d{;~~:-·:: :.:_,.l{ ~;-. . : .. . 
.. : .FC.~Fo~~i . · . . :, ·.. . :-···;,<:._:·,;, .:::,.':· .. 
· ' OMS Controt l'lo .. $060-0986/0MB Controi'No. ~060.0815 

-~ . :·j;(l.f:ioi3· ::--.. :: .. ·. · ·: • ,.~, ,. ;:. _:::_.··: .· ·:: 

<01()> Study Area Code 442066 

<01.5> Study Area Name DEt.lt. TEL. ~ ... op .. 'XX 

<020> Progra.,. Year 201.5 

<030> Contact Name .. ?ers·on USACshould contact regardtr..g this data Dc:a:~.y Berss-:.=om 

<035> Contact Telephone Number- Number of p~n icentifled in da~ line <030> 9~59642352 exc. 

<039> Contact Email Address- EmallAddress of person identified In data line <030> dbers;:;t~o~ell eel co. cem 

<711> ~l;."':;_'T ;y-~~'?.; ';-T'-:-::-c;;; ·;-~.--.:--~~::--:;.:-.·~--:::-:'-~<'dl;·':~~·o:-·c"f' '-.... ~!;'-'7-;'':T·?·-7·-=:-~:-:·~.,--;-=----:-_-.. - . -::-·-:--. ·-:.~-z;;~: .-:-~·-y..,- -.-:;- -:'-~. 

State I EXchange (ILEC) I Residential I State Regulated I Total Rates I Broa<lband Service-~roadband Service Usage Allowance usag2 Allowance 

Rata Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Umit Reached {select} 

1 o. o TX 
}Ill ::!4..9,9 211.99 0.128 0.128 o. 0 

Otb.er. No limit: on u.:Jage 

'rX 
JUl 

39.95 o.c 39.59 l . C 1.0 0 .o 
Ot!'te::-, No li~t oa. usage 

-a: All 69.99 \ o:o 69 . 99 2.0 1.0 o.o O':lle.r, No li.r.l.it O!l usage 

'tl: All 
89.99 0.0 89 .. 99 3.0 )..0 

O~c:r, No 11.nu.t Q:Q ~Ago 
o.o 

n: All 
U<. - 9~ o.o 1H .. .99 

Ol:.hcr, No l.imit. (?n \l!St~,g:C 
6.0 1.0 o .. o 

'tX 
All 

124. 59 0 .o l24., 7. 0 1 . 0 I o .. o 
O:he.r 1 No li11\it. ox;. U!)~gc 

________ .. ______ ... ___________________ _ 



(89.Pl qper.at)ng.Coll)pariies ;: -

?:~S f~,ri~~.o~~~~j~ .. ;~~~~;;··-~·;·:- .., .. :..··-·;•- . 
• ! •• 

:. :. },::SF.~~~·~l'. : . ·. . . . . . . .. . . . : 
~: ,. . . .. . ;·:.~~·:·~::~:tr.oi ,~::·7.0~~9,86/0~B-:Co~tr?~N,o: ~o~o-os;-9: 

<OlO> St1Jdy Area Code 44206~ 

<015> Study Area Name DZLL ':'E!.. CO-OP - n 
<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this daca ~y De...""'S!itrom 

<035> Contact Telephone Number- Number of person identified in data line <030> sis96~2352 ext. 

<039> Contact Eman Address- Email Adgress of person identified in data line <030> dhe=gs:::ro~ell~e.lco. com 

<810> Reporting earner Dell Telcpbonc Coope=iltive, I:lc. 

<SU> Holding Company 't>oll '!lclcphcn~ Cccpc:.r~t.ivo. :tnc . . 

<812> Operating Company Dell Tc~aphono Cocpora.t:ivc, I.r::c . 

<813> .. ···:: "• .-. ·<a'l> . ·:.··- .... "<a2> .:.·· ·<as;..,,· -~~~ I 
· I 

Affiliates SAC Doing Business As Company or ~rand Designation 

Delcom, Inc. 
Tularosa Basin Telephone Comp~~y, Inc. 4!J226S 

~ularosa Communications, Inc. 

.:.. 

·---------.. ·- ·----



Attachment File: 442066tx510.pdf 

DELL TELEPHONE COOPERATIVE, INC., TX - SAC 442066 

FCC Form - Program Year 2015 

Line 510 

COMfLlANCE WIDI SERVICE OUAIJTY STANDARDS 
AND CONSUMER PROTECTION RULES- §54.313(a)(5) 

Dell Telephone Cooperative, Inc. ("Dell" or "the CoOJJerative") complies with all applicable service 
quality standards and consumer protection rules as required by the Public Utility Commission of Texas 
("PUC") and the Federal Communications Commission (''FCC"). 

The rates, terms and conditions under which the Cooperative operates are identified iu its Local Service 
Tariff, which is approved by the PUC. The Cooperative's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disc01mection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as patt of a packet of information for new customers. 

Service quality standards are established by t.be PUC and Dell consistently meets or exceeds those 
t'equirements. The Cooperative provides an annual report to the PUC pursuant to the commission's rules. 

The protection of its customers' privacy and information is a constant part of Dell's quality of service. The 
Cooperative has a policy and operating procedures that comply with the FCC's Customer Proprietary 
Network Information ("CPNI") rules (47 C.F.R 64.2001 - 64.2011). Certification of Dell's compliance 
witb. the FCC's CPNI rules is filed witli the FCC amlllally. 



Attachment File: 442066tx610.pdf 

DELL TELEPHONE COOPERATIVE, INC.- SAC 442066 

FCC Form 481 -Program Year 2015 

Line 610 

ABILITY TO F!JNCTION IN EMJffiGENCY SITUATIONS - §54.313Ca)(6) 

Dell TelepJ1one Cooperative, Inc. ("Dell" or "the Cooperative") is capable of functioning in 
emergency situations. DeiJ has a reasonable amount of back-up power to ensure functionality 
without a commercial external power source. The Cooperative has permanently installed 
standby power generators at its exchange switching offices and remote switching locations have 
a minimum of eight (8) hours of backup battery capacity. These remote sites are also equjpped 
to accept portable emergency power if necessary. The Cooperative's network is capable of 
managing traffic spikes resulting from emergency conditions. 



Attachment File: 442066tx1010.pdf 

DELL TELEPHONE COOPERATIVE, INC.- SAC 442066 

FCC Form 481 - Program Year 2015 

Line 1010 

])RSCRTPTION OF VOICE SERVICES RATE COMPARABILITY- §54.313(a)(l0) 

Dell Telephone Cooperative, Jnc .. 's ("Dell" or "the Company") Voice Services Pricing is no more 
than two standard devlatim1s above the applicable urban rate floor for voice services. On March 20, 
2014, the Wireline Competition Bureau ("Bureau") established a new average urban floor rate of 
$20.46 and a maximum of $46.96 as the Rate Comparability Benchmark. As shown by Dell's 
Jesponse to 700 (Attachment File: 442066tx700.pdf), Dell's total residential voice service rate plus 
mandatory state fees is $19.34. When all state and federal mandatoi'y charges are added to Dell's 
residential voice service rate the total rate is below the $46.96 Rate Comparability Benchmark set 
by the Bureau. 



Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
5th Revised Sheet No. 4-6 

Cancels 4th Revised Sheet No. 4-6 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cout'd) 

4.5 Lifeline Service Program. 

Scope and Purpose. Through tlus section the commission seeks to extend Lifeline Service 
to all qualifying customers, establish a procedure fo1· Lifeline Automatic Bmollment and 
Ufeline Self-Emollmont, and define the responsibilities of participating telecommunications 
carders, qualified customers, the Texas Health and Human Services Commission (THHSC), 
and the Low-Income Discount Administr·ator (LID A) Program. This section applies to 
designated eligible telecommunications carriers as defined by §26.418 of this title (relating 
to Desiguatiou of Common Cat:ders as Eligible Telecommunications Curriers to Receive 
Federal Univeisal Service Funds) a lid deslg11ated eligible telecommunications providers as 
defined by §26.417 of this title (relating to Designation as Eligible Telecommunications 
Provide1·s to Receive Texas Universal Service Funds (TUSF)), collectively referred to in this 
section as participating telecommunications carders. 

Lifeline Service. Bach participating telecommunications carder shu II provide Lifeline 
Service l\S provided by this section. A customet· with an income at ot· below 150% of the 
fedei·al poverty guideliucs be an eligible resident of Tribal lands, Ol' participate in, or have a 
person or child who resides in tho customer household who participates 1n a program 
iO.entifled in Chaptet· 47 of the Code ofFederal Regulations§ 54.409 and inP.U.C. 
Substantive Rule 26.412 regarding consumer qualification for Lifeline. ns services . 

. 5.1 Lifeline Service Program. 

Lifeline Service ls u retail loon! service offel'ing available to qualifying low-income 

(T)(D) 

customet's sponsored by the FCC and available to qualifying low-Income consumers. (T)(D) 

Tariff Controll'Jo. 40225 

General Manager 
P.O. Box. 678- 601 S. Main St. 

Dell City, TX 79837 
(915) 964~2352 

Issue Date: 07/23/2012 

F.ifective Date: 08/01/2012 



Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
4th Revised Sheet No. 4-7 

Cancels 3rd Revised Sheet No. 4-7 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Progt'atn. (Cont'd) 

4.5.1 Lifeline Service Program. (Cont'd) 

4.5.1.1 Provision of Lifeline Setyice. Lifeline Service shall be provided according 
to the following requirements and the terms of the Low-Income Discount 
Procedural Guide (the Guido). The Guide compiles the regulatory and 
statutory requirements for, and roles of, participants in tho rate reduction 
program, including participating telecommunications carriers, THHSC, the 
LIDA, and customers, and sets out administrative information, including the 
required data formals and deadlines for transmitting information to the 
LIDA, other program pmticipants, and the commission. The initial version 
of tho Guido will bo approved by the commission, but ft may be upd11ted to 
reflect statutoty or commission-approved changes in rules and program 
requirements, or to modify the format or timing of the provision of 
infmmatiou by participating telecommunications cat'l'iers and the LID A, 
with the approval of the Executive Director. 

Tariff Control No. 40225 

- Designated Lifeline Services. The participating telecommunications 
caniers shall offer the services Ol' funotionalities enumerated in Title 47, 
Code ofFederal Reguhttions, §54.10(a)(l-9) (relating to Supported 
Services for Rum I, Insular andRigh Cost Areas). 

- Toll Blocking. The participnting telecommunications caniers shall offer 
toll blocking to all qualifYing low-income customers at the time such 
customers subscribe to Lifeline Service. If tho customet' elects to receive 
toll blocking, that service shall become part of the customer's Lifeline 
Service and the customer's monthly bill will not be increased by 
otherwise applicable toJI blocking charges. 

General Manager 
P.O. Box 678 - 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date: 07/23/2012 

Effective Date: 08/01/2012 

(T)(D) 



Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
4th Revised Sheet No. 4-8 

Cancels 3rd Revised Sheet No. 4-8 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifellne Set·vice Progmm. (Cont'd) 

4.5.1 Lifeline Service Program. (Conf!d) 

4.5.1.1 Provision ofLifeliM Service. (Cont'd) 

Tal'iff Control No. 40225 

- Disconnection ofSeryice. 

Disconnection prohibition. Participating telecommunications carriers 
may not disconnect Lifeline Service for non-payment of toll charges. 

Discontinuance of Lifeline Discounts fot' customers automatically 
erwolled. The Cooperative will discontinue Lifeline Service discounts 
upon notice by the LIDA that a customer is no longer eligible. 

Discontinuance ofLifeline Discounts for customers who haye self
emolled. The Coopemtive will discontinue Lifeline Set·vice discounts 
upon notice by the LIDA that a customer is no longer eligible. 
The Cooperative will discontinue Lifeline Service discounts upon 
notice by the LIDA that a customer is no longer eligible. 

- Service Deposit Prohibition. If the qualifying low-income customer 
voluntarily elects toll blocking from the participating telecommunications 
carder, the carder may not collect a service deposit pursuant to §26.24 of 
this title (relating to Credit Requirements and Deposits) it1 order to 
initiate Lifeline Service. 

General Manager 
P.O. Box 678- 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issne Date: 07/23/2012 

Effective Date: 08/01/2012 

· (T)(D) 



Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
4th Revised Sheet No. 4-9 

Cancels 3rd Revised Sheet No. 4-9 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Confd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.2 Lifeline Support. 

4.5.2.1 Lifeline snpport amounts. Lifeline support amounts per qualifying low
income customer shall be provided to patticipatiug telecommunications 
carders pursuant to Title 47, Code of Federal Regulations, §54.403 (relating 
to Lifeline Support Amount) and according to any applicable provisions of 
the Guide, Tribal Land discmmts will be provided pursuant to Title 47, code 
of Federal Regulations, §54.403. 

Tariff Control No. 40225 

- Lifeline Service Discmmts. The Cooperative shall grant qualifying low
income cousumers support of$9.25 per month Ol' equal to the suppmt 
amount as directed by the Federal Communications Commission in 
Chapter 47 of the Code of Federal Regulations regat·ding Lifeline Support. 

Additional state .reduction. A participating telecommunications carder 
shall give a qualifying low-income customer the following: 

an additional state-approved reduction of up to a maximum of $3.50 in 
the monthly amount of intrastate charges. 

Gcnexal Manager 
P.O. Box 678- 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date·: 07/23/2012 

Effective Date: 08/01/2012 

(T)(D) 

(T)(D) 



Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
3rd Revised Sheet No. 4-10 

Cancels 2ndRevised Sheet No. 4-10 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.2 Lifeline Support. (Cont'd) 

4.5.2.2 Recovery of support amounts. Pat·ticipating telecommunications cat:rlers 
shall be entitled to recover the support amount required by the C.F.R, 
§54.1 01 pursuat\t to C.F.R., §54.407 (relating to Reimbursement for offering 
Lifeline). The support amount described in subparagmph "Additional state 
reduction ... " of this paragraph can be recovered through the Texas 
Universal Service Fm1d (TUSF). 

4.5.3 RESERVED FOR FUTURE USE 

Tariff Control No. 40225 

General Manager 
P.O. Box 678- 601 S. Main St. 

Dell City, TX 79837 
(915) 964-23?2 

Issue Date: 07/23/2012 

Effective Date: 08/01/2012 

(T)(D) 

(T) 

(D) 



Dell Telephone Cooperative, Inc. Texas General Excltange Tariff 
31'd Revis.ed Sheet No. 4-11 

Cancels 2nd Revised Sheet No. 4-11 

LOCAL EXCHANGE SERVICE 

4. . Local Exchange Se1yice (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.3 RESERVED FOR FUTURE USE 

4.5.4 Obligations of the customer and the participating telecommunications catTier. 

4.5.4.1 Obligations ofthe customer. Customers who meet the low-income 
reqtJirement for qualification but do not receive benefits under the programs 
listed in subsection 4.5 of this section may provide the LIDA with self
enrollment for Lifeline Service benefits. Customers receiving benefits under 
the programs listed In subsection 4.5 of this section aud who have telephone 
service wm be subject to the Lifeline automatic enrollment proced\ll'eS as 
provided by the LIDA pursuant to the tet·ms of the Guide unless they provide 
the LIDA with a requestio be excluded from Lifeline Service. Customers 
receiving "benefits under the programs listed in subsection 4.5 of this section 
who do not have telephone service must initiate a request for service fi·om a 
participating telecommunications currier providing local service in their 
area. 

Tudff Control No. 40225 

General Manager 
P.O. Box 678- 601 S. Main St. 

Dell City, TX 79837 
(915) 964-2352 

Issue Date: .07/23/2012 

EffectiveDate: 08/01/2012 

(T)(D) 

(T)(D) 



Dell Telephone Cooperative, Inc. Texas General Exchange Tariff 
3rd Revised Sheet No. 4-12 

Cancels 2nd Revised Sheet No. 4-12 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Con~d) 

4.5 Lifeline Sel'vice Program (Cont'd) 

4.5.4 Obligations of the customer and the participating telecommunications caniet'. (Cont'd) 

4.5.4.2 Obligation of the participating teleco!llmunioations cat'l'ler. 

- Lifeline Service. 

A patticipating telecommuuications carder shall pi'Ovide Lifeline Service 
to all eligible customers identified by the LIDA within its service area in 
accordance with this section a~d tho Guide. 

- A participating telecommunications carrier shall identify those' 
customers on the initial database provided by the LIDA to wltom it is 
providing telephone service and shall begin reduced billing for those 
qualifying low-income customers in accordance with the terms of the 
Guide. · 

- The eligible customer shall not be charged fot· changes in telephone 
service arrangements that arc made in order to qualify for Lifeline 
Service, or for service otder chat·ges associated with lransferting the 
account into Lifeline Service. If the eligible customer changes the 
telephone se1·vice Ol' initiates new service, the participating 
telecommunications carriet· shall begin reduced billing at the time the 
change of service becomes effective or at the time new service is 
establislted. 

Upon receipt oftlai monthly update provided by the LIDA pursuant to the 
terms of the Guido a pa1ticipatlng telecommunications carrier shall begin 
reduced billing for those quallfying low-income custotnel's subscribing to 
services within fhe timefr~e established by the Guide. 

The LIDA shall provide a self-enrollment form by direct mail at the 
custometJs request. The LID A' shall maintain customers' self-emollmeut 
forms and provide a database of self-eni'OJling customers to all 
participating telecommunicatio11s can'iers. 

(T)(D) 

(D) 

(T)(D) 
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LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Progtam (Cont'd) (T)(D) 

4.5.5 Notice ofLifeline Service. 

A participating telecommunications carrier shall pxovid" notice of Lifeline Service in 
any directory it distributes to its customers and shall provide an annual 
bill message advising customers of the avaitab1lity ofLifeline Service. 
In any instance where the carrier provides bilingual (English and Spanish) 
information in its directmy and annual bill messages, the carrier must also provide its 
notice regarding Lifeline Service in a bilingual fotmat. 

4.5.6 Confide11tiulity agreement!!... 

Participating telecommunications caniers must execute a confidentiality agreement 
with TBHSC pursuant tp the terms of the Guide prior to receiving the LID A's 
eligibility database. The agreementwlll specifY that client information is released by 
THHSC to carriers for the sole purpose of providing Lifeline Service to eligible 
customers and that the information cannot be released by the carrier or used by the 
carrier for any other purpose. 

4.5.7 Opportunity for contest. 

" A customer who believes that their self-enrollment application has been erJ•oneously 
denied may request that LIDA review the application, and the customer may submit 
additional information as proof of efigibility. 

- A customt:r who 1s ciiss~Hsfied with LID A's action following a request for review 
under the preceding subparagraph of this subsection may request an informal 
hearing to be conducted by the commission staff. 

- A customer dissatisfied with the determination after an .informal hearing undet' the 
preceding subparagraph of this subsection may file a formal complaint pursuant to 
§22.242(e) of this title (relating to Complaints). 

4.5.8 Low-Income Discount Procedural Guide. 

In the event of conflicts between the language of the Guide and the language of 
§26.412 (relating to Lifeline Service Program), §26.412 shall prevail. 

Tariff Control No .. 40225 

General Manager 
P.O. Box 678- 601 S. Main St. 

Dell City; TX 79837 
(915) 964-2352 

Issue Date: 07/172012 

. Effective Date: 08/01/2012 
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OPERATING.REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

report to /WS wlthlu 30 days njlar close of til• ptriO<f. 

s«< RCIS Bull <tilt 1744·1. Report lu wilole dollars only. 

CERTIFICATION 

Cooperative, Inc. 

Audited Data) 

DESIGNATION 

ll'e llertbJ• certify tilnllh< enlrits in this report are/11 accordtmca with the accounts mtd olluw rtcords of the system aud l'lj/IICt rile .<tatttr oft/to system 
/o rile best of otw A11owltdge attd bel/if. 
ALL INSURAi~CF. nEQUlRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS lN FORCR DURING TilE nEI'ORTh'IG PERIOD AND 
RENEWALS HAVE DEP.N OBTAINED FOR AI.L POUCIES. 

DUIUNG THE l'.RRIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OJ77Cl'll CHAPTER XVII 
(Chock ono of lite following} 

(!] All or the obligations undor lho RUS loan documents 
have been Mnlled to ull material tespocts. 

dennis bergstrom 

0 Thoro hos been a deraullln lho (ulfillrncnl or Ill& obllgaUons 
under lho RUS loan documonls. Sold dorault(s) Is/oro 
•pocJtto.•IIY dascnl>ed in lhe Tolocom Opcml;ng Repotl 

Total Eqully" 22. 99%% ofTolal Assets 

See Independent Accountants' Compilation Report 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

December, 2013 

PA RT B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

See Independc1tt Accountants' Compilation Report 

THIS YEAR 
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USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS · See RUS &Helin 1744·2 

See Independent Accounlunls' Corupilalion Report 

BORROWER DESIGNATION 

TX0569 

PERIOD ENDED 

December, :!013 
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INSTRUCTIONS· See RUS Bulle/In 1744·2 

See Independent Accouotnnts' Compilation RCJlOrt 

BORROWER DESIGNATION 

TX0569 

PERJOO ENDED 

December, 2013 



No. Plant E'mploy.!es 

Area ID Codo(s) 

REDACTED- FOR PUBLIC INSPECTION 
DESIGNATION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

TX0569 

No. Olhtr £mplo)'ets 

INVESTMENTS 

PART D. SYSTEM DATA 

PART E. TOLL DATA 

one) 

lnterstale: 

Intrastate: 

4. At<CJ.J Unet per Square Mflc 

0 Average Sdled\Jie 

0 Avnrage Schedule 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFIUATED COMPANIES 

Sci! Independent Accountants' Compilation Report 

[!I Cost Basis 

~ CostBasis 
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USDA-RUS 

OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

DESIGNATION 

TXOS69 

PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

Are corpomlion's depreciation roles npprovcd by I he regula lory aulhority 
wilb jurisdiclion over the provision of telephone services? {Check one) 

See Independent Accountants' Compilation Report 

• YES NO 
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USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

See Independent Accounlanls' Compilation Report 

TXOSG!I 

2013 

Revision Date 2010 
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OPERA Tll'IG REPORT FOR 

BORROWER DESIGNA TJON 

TX0569 

BORROWERS 
INSTRUCTIONS -Sec RUS Bulletin 1744-2 PERIOD ENDED 

December, 2013 

Independent Accountants' CompilationReport 

o the Board of Directors 

Dell TelephoneCooperative, Inc. 

Dell City, TX 

See Independent Accmmlants' Compilation Report 
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KIESLING ASSOCIATES, LLP 

Colorado Springs, Colorado 

May 23, 2014 

DESIGNATION 

TX0569 

See Independent Accountants' Compilation Report 
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USDA-RUS BORROWER DESJONATION 

OPERATJNG REPORT fOR TX0569 
TELECOMMUNICATIONS llORltOWERS 

INSTRUCTIONS -See RUS Bulletin 17•14-2 l'ERJOD ENDED 
December, 20 I 3 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMON1CA TIONS BORROWERS 

See Independent Accountants' Compilatio11 Report 



Independent Accountants' Compilation Report 

To the Board of Directors 
Dell Telephone Cooperative, Inc. 
Dell City, TX 

We have compiled the balance sheets of Dell Telephone Cooperative, Inc (a Texas Cooperative) as of 
December 31, 2013 and 2012, and the statements of income and retained eamings or margins and cash 
flows for the year ended December 31, 2012, included in the accompanying prescribed form. We have 
also compiled the supplementary inforniation in Parts "E", "F", "G" and "H" of the accompanying 
prescribeclfonn. We have not audited 01· reviewed the financial statements and the supplementary 
information in Parts "E", "F", "G" and "H" and, accordingly, do not express an opinion or provide any 
assurance about whether the financial statements and the supplementary information in Pa.rts "E", '~F", 
"G", and "H" is in accordance wit11 the form prescribed by the Rural Development Utilities Program. 

Management is responsible for the preparation and fair presentation of the financial statements and the 
supplementary information in Parts "E", "F", "G" aud "H" in accordance with requirements prescribed by 
Rural Development Utilities Program and for designing, implementing, and maintaining internal control 
relevant to the preparation and fait· presentation of tbe financial statement and the supplementary 
information in Parts "E", "P", "G" and "H". 

Our responsibility is to conduct the compilation in accordance with Statements on Standards for 
Acc01mting and Review Services issued by the American Institute of Certified Public Accountants. The 
objective of a compilation is to assist the management in presenting financial information in the form of 
financial statements without undertaking to obtain or provide any assurance that there are no material 
modifications that should be made to the financial statement and the supplementary information in Parts 
"E", "F", "G" and "H". 

These financial statements and the supplementary information in Parts "E", "F", "G" and "H" are 
presented in accordance with the requirements of the Rural Development Utilities Pmgram, which differ 
from accounting princ.lples generally accepted hi the United States of America. This report is intended 
solely for the information and use ofthe Rutal Development Utilities l>rogram and is uot ii1.tended to be 
and should not be used by anyone other than this specified party. 

The supplementary infonhatioit contained in Patts "C" and "D" of the accompanying prescribed form has 
not been audited, reviewed, or compiled by us, and, accordingly, we assume no respo1isibility for that 
information. · 

Colorado Springs, Colorado 
May23,2014 


